
UX Analysis of Kingdom Come: Deliverance

The purpose of this document is to identify issues with the user experience (UX) 

of playing the game Kingdom Come: Deliverance -

-

informed manner.

-

-

regardless of controls used. The issues are categorized according to some of the ten 

Purpose

Joseph Hoggatt

Game Version: 1.8.2



Heuristics

Visibility of system status:

Match between interface and game world: The interface system should speak the 

indicators.

Consistency and standards:

Informed failure:

-

part is desired.

Reference:



Heuristics Continued

Recognition rather than recall:

-

Help and documentation:

Suspension of play:

Reference:



Heuristics - Severity

0 = I don’t believe this is a usability problem

1 = Cosmetic problem only:

2 = Minor usability problem:

missed UX opportunities under this rating.

3 = Major usability problem:

4 = Usability catastrophe:

Cosmetic Catastrophe

1 2 3

Reference:



Evaluation

-

ing the order.

Cosmetic Catastrophe

1 2 3

Suggestion:

-

-

Severity

It took me 14



Evaluation

Cosmetic Catastrophe

1 2 3

Suggestions:

Severity



Evaluation

-

Cosmetic Catastrophe

1 2 3

Suggestion:

Severity

position.



Evaluation

-
lent

Cosmetic Catastrophe

1 2 3

Match between Interface and Game World

Severity



Evaluation

Cosmetic Catastrophe

1 2 3

Suggestion:

Visibility of System Status

Severity

them?



Evaluation

Cosmetic Catastrophe

1 2 3

Suggestions:

Severity



Evaluation

Cosmetic Catastrophe

1 2 3 4

Suggestion:

Severity

Current

Suggestion



Evaluation

-

Match between Interface and Game World

Severity

Cosmetic Catastrophe

0 1 2 3


